LLOYD SADD INSURANCE BROKERS

Lloyd Sadd Insurance Brokers is an independently owned, vision-driven provider of
insurance and risk management services to Alberta entrepreneurs. Lloyd Sadd was
founded in 1941 and is a multi-generational success story because of its dedication to
building relationships with the business community. Lloyd Sadd provides commercial
and personal insurance, as well as risk management services to a host of public,
private, and non-profit organizations.

Target Market(s):

* Long-term clients with ongoing insurance and advisory requirements

* Clients with complex challenges/needs

« Companies that align with target industries, who have a strong market demand for
advisors who understand

 Based in Edmonton/northern Alberta

Primary Marketing Frustration:

Despite its intentions, Lloyd Sadd was unable to dedicate sufficient time and energy
to execute planned marketing activities. Branding has also been fragmented and
inconsistent across the company’s various divisions. Marketing materials were
produced by different divisions; therefore, the materials were designed differently,
and did not communicate a common message.

Partnered with Incite: March 2007

Partnership Basis: signed on for a strategic marketing plan and became a Thrive™
client (outsourced marketing retainer program)

Objectives

» To market effectively in a way that increases new business by 25% and meets total
projected growth of 15% in 2007

« To position Lloyd Sadd Insurance as a strategic advisor with both current clients and
prospects

 To increase Lloyd Sadd’s name recognition within new and current target industries
and become considered as a preferred resource

Description

Lloyd Sadd was looking for a more effective way to market the firm’s reputation and
services, and required assistance in developing a strategic marketing campaign and
overall implementation. After discussing the possibilities with Incite Solutions Inc.,
Lloyd Sadd realized that Incite could offer the complete marketing package—from
marketing planning and consultation to full campaign execution. Incite Solutions is
now working with Lloyd Sadd on an exciting new marketing campaign that involves
enhancing their branding and executing their marketing strategies.

As a new Thrive™ client, Lloyd Sadd has signed on for the following
marketing strategies:

» Enhancement of sales templates and sales process

« Creation of a networking plan

 Implementation of a media relations program

Website update and engagement in SEO

Articles, case studies, postcards

Event planning and execution
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